														

FAQs

			
Frequently Asked Questions
Everyone is so busy, I don’t want to bother them. How do I ask them
for a donation?
Don’t be scared or shy to share your story. Let people know why you are
raising funds for MOCA. Are you a survivor or a family member? A good
friend? Let them know that even $10 goes a long way to help fund ovarian
cancer research.
Can I use my 2016 team registration and name?
To use your team from 2016, the Team Captain can log in on the event
main page and then select “Register – Join a Team.” Type in your team
name in the search bar. It will ask you to “Bring Team Back” and then finish
registration.
I have friends who want to help but they can’t come to the event.
What do they do?
They can either register as a Virtual Participant and MOCA will mail their
t-shirt after the event, or they can make a donation to your Team or
Individual page! Friends can also create their own fundraising page and
collect donations even if they can’t make it to the event.
How do I find more team members or donors?
Create a list of everyone you know; utilize your holiday card list or your
Facebook friends. Add your hair stylist, dentist, doctor, business associates
and vendors to your list. You’ll be surprised at how big your list is!
Where do I turn in my cash or check donations?
You may mail or drop off donations at the MOCA office, or turn in your
donations at the Registration Pavilion the day of HOM Teal Strides. Checks
can be payable to MOCA.
Put your team name or individual fundraiser name in the check memo
to ensure credit to the correct person. To qualify for individual incentive
prizes, be sure to turn in any donations to MOCA by 9/30/17.
Mail donations to: MOCA, 4604 Chicago Ave, Minneapolis, MN 55407

Questions/problems? Email aoakes@mnovarian.org or call 612-822-0500

2 Lorem Sit

Month 00, 0000

			
Frequently Asked Questions Continued...
We’ve reached our team/individual fundraising goal! How do I increase
our goal on my webpage?
Congratulations! As part of your Tools, you can edit your profile information,
which includes your team fundraising goal.
I am having problems uploading my photo on my page. How can I
resize it?
If you’re having trouble uploading your photo, please try a free website to
resize it. One website is http://www.webresizer.com/resizer/.
Can I pick-up all of my team members t-shirts at Registration?
Yes, you can. But please be sure that no other team member takes a t-shirt.
We will need a list of all team members you are picking up for. If they have
not pre-registered, they will need to fill out their own registration form and
pay at the “Same Day Registration” area.
Can I do early packet pick-up all of my team members t-shirts at any
HOM Furniture location?
Only if they have chosen early packet pick-up when they registered and
you are at the store they chose. Please be sure that no other team member
takes a t-shirt. We will need a list of all team members you are picking up
for.
Is there a team meet up area the day of HOM Teal Strides?
There is not, but many teams show up early to designate a spot for their
team. They bring banners, balloons and signs so that their team members
can find them the morning of HOM Teal Strides.
Can we wear costumes to HOM Teal Strides?
Yes! Costumes and teal gear are all highly encouraged! Many teams create
their own Team T-shirts or coordinate their outfits to wear the day of HOM
Teal Strides. Be as creative as you like!

Questions/problems? Email aoakes@mnovarian.org or call 612-822-0500
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